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Topic . Does Behavior affect attitude: the case of Cognitive Dissonance

PREVIOUSLY 

I. Janis's Roleplaying Research

II.  Early Dissonance theory  -Leon Festinger 1957

1. Basic definitions and assumptions

2.  Classic e.g's of Diss

TODAYS LEC

III Advanced topics in dissonance. 

1.  Limiting conditions of dissonance.


Choice/ Linder Cooper Jones 1967  induced compliance controversy


Cost [and aversive consequences]/

   Nels, Aronson, Helmreich  69 Pot study:


Cooper Worchel 1970  Believe the lie?


Collins and Hoyt 1972  Will essay against open visitation be considered in the final admin. decision? Cooper, Zanna and Goethals, 74 do you like the aud?


Carlsmith, Collins, Helmrieich 66 face to face lie vs anon. audio tape [public committment] 



Zimbardo 65   DAF STudy ; 

audience

justification/threat [ Aronson and Carlsmith 63; Freedman 65  40day toy study

2. Problems:
a. the multiple mode problem  Zimbardo et al's grasshopper study-1965



b. Reactivity and verbal meas. (Looking good? or real A.chng -Tedeschi-1981)




nonverbal diss studies




 Zimbardo 1969  cognitive control of motivation






Brehm--food/thirst





Zimbo 69--shock




Freedman (1965) robot-threat study(40 days) (one of five replications of Aronson and Carlsmith 1963 toy ranking study.

Staw 1974. men who joined ROTC with high draft lottery no.s should have high Diss. They end up with better rotc performance and military science grades and attit. one year later. 



c. subject selection?????



d.  Is reinf. theory wrong??

IV.  Midlife crises  in Diss theory.

1.  Bem's 67 self perception theory and the arousal debate. 
e.g. Salancik & Conway 1975 Leading questions encourage lots of yes or no re Religion. Do you go to church every Sunday? Pray once a day? How relig are you?

behav effects  of drive  Pallak and Pittman 72


Meas arousal  Croyle and Cooper 83 (rep. by Cacioppo and Petty 86 and Losch and C.  1990.


Manip arousal-  Cooper Zanna Taves 78 [amphetamine vs sedative] Cooper, Zanna and Taves (1978) found that dissonance effects were enhanced by amphetamine produced arousal.

Fazio and Martin [reported in Fazio and Cooper, 1983] found similar effects using exercise induced arousal in a excitation transfer paradigm czbryant—see pp. 136 p & c social psychophys text.--- note wierd strong ac in phase 1].   note also high ac under low choice-high arousal.  

Misattribution rsch  Zanna and Cooper 74




Zanna, Higgens and Taves 76  is it aversive?? 

2. The source of dissonance- more theoretical Wars.

Aronson 68    Any Self View [self consistency]
Steele and Lui (83) Self affirmation view:

Students write pro tuition essay [high/low choice]. Some are highly committed to identity as econ majors. Asked By the way what course would you teach as a professor? econ or poetry?. Less ac for econ majors. They have reaffirmed a valued part of their persona.  Replicated with Science majors who are allowed to put on lab coats after their essay and with others who verify love for aesthetic stuff.   

Note: An indirect mode of diss reduction [original inconsistency remains but one adds lots of positive cogs or maybe makes positive self more accessible].

Stone Weigrand Cooper and Aronson (1997) Do we prefer direct diss reduction?

Hypocracy re Condom use [study 1] and Volunteering [study 2].   Study 1:Rp’s prepare a condom speech. Now why have you [most people] failed to always use safe sex in past.  Left alone to 1. buy cheap condoms or 2. Buy condoms or donate to homeless shelter. Hypocracy Salience ups both forms of behavior but Condom purchase preferred. 

Stone et al. 97 

Study 2= replication when hypocracy concerns volunteering and “indirect behavior” involves condom purchases.  Prefer to “depower- or neutralize’ original-direct source of hypocracy rather than “cover it over”. 

Cooper and Fazio 84 
Neg consequences 

victim must believe lie; you must like the audience; audience must believe essay or use it; 

e.g. Sher and Cooper 1989:

Do you feel responsible for bad outcomes?

Write essay [pro or counter attit on fee increase]. Early essays have a boomerang effect on the committee. Write the essay. Ooops-your essay will be presented to committee early [or late].  

Data: AC favors the fee if you think your essay likely to lead to Fee increase [ by affecting the committee] i.e. a anti fee essay presented early or a pro fee essay presented late.  So counter attit behav [writing a pro fee essay] per se has no effect on attit.  It depends on whether the essay has aversive [unwanted] conseq.  I WANT LOW FEES-I CAUSED HIGH FEES.

Question: aversive for who. And is this really different from Steele’s [good person-bad deed]view?

or in Balance theory terms: me like self; self caused behav or outcome.  Me not like behavior or outcome.  Is diss just guilt???OOps

Stone & Cooper, 2001. [Self Standards Model]
The various views of dissonance all assume that diss is caused when behavior is inconsistent with a given behavioral std. 
Self confirmation [good me] view,  
Self consistency view [any me] [aronson, 1968]
New Look –behavior that violates normative stds creates discomfort based on a “need to uphold socially accepted norms” p 235>> Aversive consequences “unwanted by most people in culture”.WHY the discomfort or need>>conditioned anx ? [see 235 bottom?   
Self Stds model: Whatever behavioral std is accessible dictates the source of the dissonance. 

People behave and then attmpt to make sense out of actions via a multistep process.

Dissonance creation

1.  Compare behave to a standard: This std can be normative re good/smart/moral [add strong]  OR “a personal consideration of bad/foolish immoral”. Discrepancy >>>Dissonance

2. If Dissonance exists, and stems from violating a normative std then SE is unimpt  [does not moderate] the CREATION of Dissonance [ New Look ]but if it stems from violating a personal std then greater the SE = more positive stds and therefore MORE diss. 

3. Dissonance reduction:  ACCESSIBLE aspects of self can influence DEGREE of justification required. 
If positive self thts are accessible and they are relevant to behavior [imply you are good at that behavior specifically] more justification is needed a la self confirmation view. 

If positive self thts are IRRELEVANT to diss action, then these thts reduce diss a la Self Affirmation.  

If the accessible self thts are negative and relevant to the “Dissonant” action [I am not all that honest a person—I acknowledge a discrepancy betw my “self” and normative stds p 234] then low diss = self consistency theory - Aronson 68
They note p 236 that if Normative std is highly accessible then low se won’t protect a person from dissonance  [Al, the 50% free throw shooter at game’s end]. Here we take the view of onlookers when assessing the meaning of our behavior. 

 Note recurrent use of low choice examples with this focus on performance failure. Failing at b ball, not doing well in class discussion etc.
DATA: 
Glass 1964  Manip Hi SE [you’re inconsiderate] more likely to Derogate victim of their aggression. 

Cooper & Duncan, 71 find equal diss reduction in essay paradigm after the very same manip.   They explain this failure to replicate by saying the essay task used instructions that raised salience of normative stds [“we know most students oppose this topic”].    
Stone 99 primed rp’s normative stds or personal stds. SE effects diss in free choice and then essay paradigms only when personal stds are primed [“define competence using your own personal stds”]

Self affirmation occurs when diss cogs are “swept aside’ by a flood of positive/accessible self-cogs that are topic irrelevant. 

Data:

J Aronson 95  After essay writing, rps preferred to learn about why they were great on topic irrrel traits [vs rel traits]

Blanton 97 provides relevant or irrelevant trait flattery and finds less ac after essay when irrel.

SSM: argues that source of inconsistency can be the self, normative stds or even a specific attit depending on what is ACCESSIBiLE. 

These diff forms of diss may be experienced differentially as Guilt/Shame/Anxiety/dejection.   

Very salient self stds may make misattribution of dissonance difficult p 341 and may also make diss creation so automatic and fast that high confusion about source of arousal. 
