Accessing SPSS through Virtual Desktop
****First, check to see if your computer has SPSS saved to the hard drive.  If this is the case, you can simply run SPSS off the desktop.
If your computer does not have SPSS on the hard drive:

1. Go to the Virtual Desktop sign-in page at 

https://virtualdesktop.uiowa.edu/Citrix/VirtualDesktop/auth/login.aspx

2. Sign into Virtual Desktop using your UIowa ID and password.  

3. Virtual Desktop will now show a list of possible programs in the box on the left.  Scroll through that list until you see a folder labeled “SPSS 15”.

4. Double click on that folder to open it.  You should now see two icons, one labeled “SPSS 15” and one labeled “SPSS 15 PDF Documentation”.

5. Click on the icon labeled “SPSS 15”.  SPSS should automatically open on your desktop.

6. A pop-up box may come up asking you what type of access you would like to grant Citrix.  If this happens, select “full access” and then click ‘continue’.

7. Note: If you are accessing Virtual Desktop through a university computer, it should already have the appropriate software installed.  However, if this is not the case OR if you are attempting to use Virtual Desktop from your home computer, you will be prompted to install some software from Citrix.  If your administration rights allows you to do this, install the software following the on-screen prompts.

8. If you are not allowed to install software to the computer or otherwise experience difficulty, you have three options:

a. First, refer to the Virtual Desktop Support Center at https://virtualdesktop.uiowa.edu/Citrix/VirtualDesktop/site/default.aspx

b. If your problem persists, you can also email ITS at its-helpdesk@uiowa.edu or call them at 319-384-HELP (4357)

c. Or you can simply switch computers to one that DOES have either SPSS installed or one that has the Citrix Virtual Desktop software installed.  Most University computers will have at least one if not both of these programs available to you.

Note: one really good thing about using Virtual Desktop is that you can save things in your personal folder on Drive H, which you can then access from anywhere on-campus, anytime you sign-in using your HawkID.  This is useful if you may do your analyses from a number of locations, and don’t always have access to a flashdrive or similar.

